
Activities to help your students get the most from  
‘How the World REALLY Works: Dispute Resolution’ 

LEARNING KIT

How the World 
REALLY Works: 

Dispute Resolution 
is an illustrated guide, 

which helps you 
resolve your everyday 

disagreements and 
outlines how serious 

disputes can be 
resolved using our 

Legal System.

 It was illustrated 
by primary school 

children and created 
by the Guy Fox team 
in partnership with 

Blackstone Chambers. 

If you need copies of the book 
for your school, please contact 

us via www.guyfox.org.uk. 



Introduction to the Book
This book explores Dispute Resolution and will give your students 

(and you too!) a process to resolve personal disputes. 

Inside, you’ll find:
• WHY is it important to  

resolve our disputes?

• HOW do we resolve a 
personal dispute?

• A glossary that explains  
dispute resolution and legal 

words in the text.

This book also explores how BIG disputes can be resolved by 
solicitors, barristers and other legal experts using our Legal System.



What’s in this Learning Kit?
CLASSROOM ACTIVITIES

Designed for exploring and discussing together,  
using a monitor or projector and screen.

 Getting Started : A Few Words
 Moot Disputes (pairs with ) 
 Resolve the Dispute! (pairs with ) 

DISPUTE RESOLUTION POSTER
Designed to print for your students.

 Guy Fox Dispute Resolution Process 

BUT FIRST THINGS FIRST!
You, dear educator, should read the book!  

If you need a copy, please scan the QR code,  
or visit our Blackstone partnership page: 
www.guyfox.org.uk/blackstone/



Getting Started : A Few Words

Let’s explore:



Etymology: What are its origins?

Comes from Greek  
empatheia –   

“feeling”

Pronunciation: How do you say it?

“EMM + path + ee”

Definition: 

What does it mean?
(Anybody want to guess?)

Part of Speech:

noun



In the book: 

We discuss the importance of empathy –  
understanding the OTHER person’s feelings –  

in resolving a dispute.

Definition: What does it mean?

an ability to imagine yourself in 
someone else’s situation; a sense 

of understanding



Group Discussion:

1. How would YOU 
illustrate this word?

2. Do you think empathy 
is a good thing? Why 
or why not?

Vocabulary Builder :

empath
empathetic
sympathy



Etymology: What are its origins?

Comes from Latin  
dis – “apart” 
and putare – 
“to consider”

Pronunciation: How do you say it?

“dis + PYUT”

Definition: 

What does it mean?
(Anybody want to guess?)

Part of Speech:

noun



In the book: 
This book is about disputes, and how to resolve them!

Definition: What does it mean?

when two parties are at odds 
with each other; a disagreement



Group Discussion:

1. How would YOU 
illustrate this word?

2. When words start 
with “dis”, what might 
that mean?

Vocabulary Builder :

disagree
dishonest
disconnect
disinfect



Etymology: What are its origins?

Comes from Latin
resolvo
meaning

“loosen” or “melt” 

Pronunciation: How do you say it?

“ree + ZOLV”

Definition: 

What does it mean?
(Anybody want to guess?)

Part of Speech:

verb



In the book: 
We share our process for resolving personal disputes, and we 
describe how big disputes are resolved in the Legal System.

Definition: What does it mean?

to make something right again



Group Discussion:

1. How would YOU 
illustrate this word?

2. Why is it important to 
resolve our disputes?

Vocabulary Builder :

resolution



Etymology: What are its origins?

Comes from Latin  
re – “back” (return)

and
medium – “healing”  

Pronunciation: How do you say it?

“reh + meh + dee”

Definition: 

What does it mean?
(Anybody want to guess?)

Part of Speech:

noun



In the book: 
In a dispute, each party needs to think of a remedy –  
something that will make things right for themselves.

Definition: What does it mean?

the action that will make things 
right again after a dispute



Group Discussion:

1. How would YOU 
illustrate this word?

2. Why is finding a 
remedy important to 
dispute resolution?

Vocabulary Builder :

remedial



Activity: Moot Disputes!

Using this process, 
resolve the ‘moot 
disputes’ on the 

next page.



Activity: Moot Disputes!
Use the Dispute Resolution Process on Page 54 (or )  

to resolve these moot disputes.

MOOT DISPUTE 1:
Every Friday, the school cafeteria makes fish & chips 

for lunch. Last Friday, they made soup and toast 
instead. Students refused to eat the soup. They think 

the school owes them fish & chips every Friday.

The cafeteria staff are now refusing to make fish & 
chips ever again; they think students should be more 

grateful and should eat the food they are given. 

DISCUSS & RESOLVE:
What is each party’s position? 
What is each party’s remedy?

How would you resolve this dispute?



Activity: Moot Disputes!
Using the Guy Fox Dispute Resolution Process ( )  

to resolve these moot disputes.

MOOT DISPUTE 2:
Fahima lets Jenna borrow her iPhone for a few days. 

When Jenna gives it back, the screen is cracked.

Fahima is upset, because Jenna has damaged her 
phone. Jenna says the screen was cracked when she 

borrowed the iPhone.

DISCUSS & RESOLVE:
What is each party’s position? 
What is each party’s remedy?

How would you resolve this dispute?



Activity: Moot Disputes!
Using the Guy Fox Dispute Resolution Process ( )  

to resolve these moot disputes.

MOOT DISPUTE 3:
Phillip and his family book two rooms at a big hotel  

in Spain for their holiday. They pay in advance  
for their rooms. 

When they arrive, the hotel says they are all sold out, 
and can only give one room to Phillip and his family.

DISCUSS & RESOLVE:
What is each party’s position? 
What is each party’s remedy?

How would you resolve this dispute?



Resolve the Civil Dispute in the Book
Read pages 55 to 100 for help with this activity.

In the book, Huge Bookshop has a dispute with its Delivery 
Company. Your challenge is to help them resolve it!

ROLE PLAY
Choose two pupils to be the claimant and the defendant. 

Other pupils should be assigned a role on  
one of the parties’ legal teams:

Legal Team for the

CLAIMANT
Solicitor
Barrister

Investigator
Expert Witness

Legal Team for the 

DEFENDANT
Solicitor
Barrister

Investigator
Expert Witness



Resolve the Civil Dispute in the Book
Read pages 55 to 100 for help with this activity.

The Claimant
Why is the Huge Bookshop upset?

What is her position?
What would make things right  

for the Huge Bookshop?
What is her ideal remedy? 
And what remedy is she  

willing to accept?



Resolve the Civil Dispute in the Book
Read pages 55 to 100 for help with this activity.

CLAIMANT’S TEAM
Solicitor

How do you help 
your client?

Expert Witness
How do you support 

the process?
Investigator
How do you 
support the 

process?

Barrister
How do you help 

resolve the dispute?



Resolve the Civil Dispute in the Book
Read pages 55 to 100 for help with this activity.

The Defendant
Why is the Delivery Company upset?

What is his position?
What would make things right  

for the Delivery Company?
What is his ideal remedy? 
And what remedy is he  

willing to accept?



Resolve the Civil Dispute in the Book
Read pages 55 to 100 for help with this activity.

DEFENDANT’S TEAM
Solicitor

How do you help 
your client?

Expert Witness
How do you support 

the process?
Investigator
How do you 
support the 

process?

Barrister
How do you help 

resolve the dispute?



Resolve the Civil Dispute in the Book
Read pages 55 to 100 for help with this activity.

Resolution
Now that you know each party’s 

position and the remedies that they 
might accept, bring the legal teams 

together to discuss and resolve.

Remember, there’s no winners or losers! 
You’re looking for a resolution that  

both parties can accept.


